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0 pin ion No. 2013 - 109833 " ' r  bate: 3/29/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Bob Hassig 
Account Name: Bob Hassig Home: '- 

Street: Work: 

Citv: Ehrenberg CBR: 

State: Az Zip: 85334 - is: Cellular 

UtiW Com~anv. DII-Emerald Springs, LLC 
Division: Sewerwater 

Contact Name: Contact Phone: ( 

Nature of Complaint: 
3/29/13 

Bob Hassia 

Ehrenberg, AZ 85334 

Phone (Home): - 
Cell Phone: 
Email: 

Docket you wish to comment on: WS 0279A-11-0140, WS 0279A-11-0279 
Case of Utility Name: Emerald Springs/Doyle Thompson 
Docket Number: SW 20851A-12-0226 
Position on Docket: Con 

We/Emerald Springs HOA have an agreement with Mr Thompson that he is very happy with. I've been in 
Emerald Springs for 16 years and have seen Mr Thompson's business do just fine with out Emerald Springs as a 
customer. Mr Thompson's business as seen a significant cash flow increase with the added business. 

Any increase or decrease, in rates, should be left to Mr Thompson and Emerald Springs. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers WS-20794A-11-0140, WS-20794A-11-0279, SW- 

*End of Comments* 
20851 A-1 2-0226. CLOSED. 

Date Completed: 3/29/2013 

-No. 2013 - 109833 


